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Safe Shops

=t Helping auto shops be
SRR good neighbors

Thomas M. Menino, Mayor
Barbara Ferrer, Executive Director

www.bphc.org/safeshops

617-534-5966



Auto Shops in Boston

BOSTON

® More than 600 known automotive repair and body
shops

® Provide an important source of employment in low
income, minority, and immigrant communities

® Most have fewer than 5 employees paid on a per-
job basis

® No health insurance and little in the way of worker
protection



Obstacles?

BOSTON

©® Gaining Trusts Non-regulatory program — ie ‘NO
TEETH'. Largely immigrant population, and sometimes
fearful of government agencies

© Designing the Program: Lack of knowledge of what
auto shop workers / owners needed to learn

® Locating $hops:s Having a vague map constructed
from records from various city agencies.



The Safe Shops Tool Kit

http://www.bphc.org/bphc/safeshops toolkit.asp

BOSTON

© Safe Shops Case Study @ Addressing Health

Disparities
® Develop and Sustain
Partnerships ©® Auto Shop Links and
Resources

® Identifying Shops
©® Applying for Funding

® Creating an Resources

Educational Program
@ Providing Incentives



BOSTON

Safe Shops Case Study

http://www.bphc.org/bphc/safeshops toolkit casestudy

Dorchester

Neighborhood Roxbury fiorth | South Manapan
Pap. % non-White 5% 82% 67% 97%
Pap. % below poverty level 29.2% 22.9% | 17.6% 17.5%
Asthma hospitalizations per
1,000 children under 3 14.8 13.7 114 5
(1993.2003)
Elevated blood lead levels
(10 ug/dL or greater) 2.2% 44% 3.8% 2 8%
Number of Auto Shops 36 163 45




BOSTON

Safe Shops Case Study

http://www.bphc.org/bphc/safeshops toolkit casestudy

Mechanical Repair Hazards

Auto Body Hazards

Workers not using proper personal protective
equipment (dust masks for working with
solvents/paint, etc.)

Workers not using proper personal protective
equipment (dust masks for working with
solvents/paint, etc.)

Improper storage of flammable materials

Improper storage of flammable materials

Workers not adequately trained/informed — no
knowledge of MSDS, safety plan, etc.

Workers not adequately trained/informed — no
knowledge of MSDS, safety plan, etc.

Parts cleaning in uncovered solvent systems

Parts cleaning in uncovered solvent systems

Improper and “off label” use of spray organic solvents

Improper and “off label” use of spray organic solvents

Improper storage of auto batteries, scrap metal, and
spare parts

Improper storage of auto batteries, scrap metal, and
spare parts

Improper labeling, storage, and disposal of hazardous
wastes

Improper labeling, storage, and disposal of hazardous
wastes
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Develop and Sustain Partnerships
http://www.bphc.org/bphc/safeshops toolkit A

COMMUNITY

- PUBLIC HEALTH ™\
,/ PARTNERS

\\  OUTREACH AN
Educational resources,
Adugation R materials and trainings

resources

Otreach workers to conduct
surveys & trainings

Connection with resources
for workers and owners
(health screenings,
technical assistance, etc.)

Connection with the
community to build
awareness

Coordination of project

Referral to local resources activities and evaluation

(health centers, financial

assistance, etc.) dentification of target

Wtervention areas

Environmental
Shop
Assessments

ID shops for
intervention

Authority to gain access to auto shops

Experience to identify environmental problems/
violations

Authority to order corrective action for violations

CITY ENFORCEMENT



Partners
|

Boston
Main
Streets

Thomas M. Menino
Mayor of Boston

Working to make
Massachusetts a safer
place to live and work

Nuestra
Comunidad
Bowdoin Street Development
Health Center Corporation

Department of Health and Human Services

Centers for Disease Control and Prevention



|dentifying Shops

t B

org/bphc/safeshops toolk
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Creating and Educational
Program

BOSTON

http://www.bphc.org/bphc/safeshops toolkit C

©Stakeholder involvement to design the
educational training through focus groups with
incentives for participating.

@lmplemented the training from information
gathered from focus groups. Shops started asking
for training.



BOSTON

© Three “Tailgate”
Trainings held per month
in shops during
lunch/before work

©® Eight shops (average)
per week visited by
outreach workers
conducting health
surveys

©® Presentations at
community events and
meetings of community Yo
organizations to raise ;
awareness
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Community partners conducting a “Tailgate”
Training



BOSTON
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Ti;qlthum Shop
Pollution Prevention

Frefecten Peyr Foerper=es
Froe Wiy
el Tosin aat'




b Addressing Health Disparities
http://www.bphc.org/bphc/safeshops toolkit D

©®Auto shop workers work with toxic chemicals on a
daily basis, but do not regularly access health care.

®Auto shops located in polluted neighborhoods
where people lack access to health care.



Para los
mecanicos y
trabajadores

de talleres

Servicios

Chequeos del/de la
=Colesterol
=Presion Sanguinea
=Azucar (diabetes)
=Composicion del
cuerpo
=Hemoglobina
(hierro)

Informacion de
=Nutricion
=Y méas

Cuidar su salud es
cuidar a su familia.

SALUD
SEXUAL

Exameny
consejeria del
VIH/SIDA gratis y
confidencial




o Auto Shop Links and Resources
e http://www.bphc.org/bphc/safeshops toolkit E

Tool Name

Safe Shops Tool Box

Auto Shop Pollution Prevention Video:
Protecting Your Environment, Your Employees, and
Your Business

US EPA Design for the Environment (DfE) Best
Practices and Fact Sheets

Crash Course for Compliance and Pollution
Prevention

Auto Repair and Fleet Maintenance Pollution
Prevention

CA Department of Toxic Substances Control: Auto
Body and Paint Shop Project fact sheets and videos

CA Department of Toxic Substances Control Vehicle
Service and Repair Fact Sheets and Videos




Providing Incentives
http://www.bphc.org/bphc/safeshops_toolkit G

BOSTON

Through the Toxics Use Reduction Network Community Grant
Program:

@ Free trial of safer alternatives for brake cleaner and spray
gun washing chemicals (eliminating ‘perc’, xylene, acetone
and toluene)

© Toxics Use Reduction banner to give positive publicity to
participating shops

® Participating shops were highlighted in a newsletter that
went out to all shops in the City of Boston

© TURI Tool Kit Link:

http://www.turi.org/community/model community/community sites/small businesses/auto

maintenance and repair/turn projects/safe shops bphc




BOSTON

Mayor Thormas M. Menino

Ask us how we use TOXICS USE

Less Toxic Chemicals
for a safer www.turi.org
NEigth rhOOd! Paid for with a grant from the TURI

Community Grants Program
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Safe Shops Project

Offiice of Environmeantal Healtih

Proyecto “Toalleares Seguros’ (Safe Shops Profect) Officinn de Salod Ambbentxl;

vl il S dle Samlod Podllslicn de Boston

Safe Shops Highlights:

For more than thiree years, the Safe Shops Project

has partnerad with aubto repair and body shops,

com muntty growups, healhth centers, and Oy agences

to address health disparties In communities that are
crverbundsmed with tom ic Chemiical exposure. The Safe
Shops Project provides waluable esources &t mo cost, such
as ermrommental and workplace safety tralnimngs, healtth
soresenings, amd inandal and techrical assistance

Thhis year, the Safe Shops Project worked sith aubo body
shops to use an alternative spray gun Cleaner recom mended
by the Us EPA. This chemical, Acrastrip 4003 made by Us
Pohpchemi lica | Conp., IS & less toxic altenative to lsoquer thinmer
or mineral spirits, whiich contain berardows chemiloals such =25
toluene, acetons, and xylene. This replacement greatly

Improwesd the air quality In the shops.

Safe Shops also workesd with several auto repalr shops to
replace perchioroethylene-based brake deaners with elther an
anuEe s pander hesecd) hralss clemnbing <inkc frmmm ':nfnfr-l::h:u:n oir
alie=rnative asrsol spay deaners recxmmended by the Tooskos
Use Recuction institute (TURD. Perchlomethylens (aka PCE.
tetachloreethylens, or perc’) Is a harmful chemical that camn
crftesn e fiowmd n @erosol bra ke and parts ckea mpers and

has een inked to cancer In humrans. The new agqueous
cleaning systems are nonflammable and contaln o sohent
that cam barmn the emndoament and shop employess.

Wik cur wabs ks ab:wwsw. b phcongfbph o'osh _safeshop asp

Primntass dleostocndos oo este ey ecta: Dharante
ma= de tres anos, =] Proyects Tallerss Semuros’ e
hz asodado con talleres mecamnicos 7 de zervicio
awtormadTir, STupos Comanitarios, centros de =ahad
¥ apencias de la crndad para arender s desigaal-
dad de salud exn laz comunidades gue eztam =
brecarzadas de exposicion a Tastancias guimicas
tamicas. E=te proyecto brinda valiosces recars=os min
cosbo almumo, oo Capacitacdones soboe =eganidad
ambiental y segunidad =n =1 ]l_-=_1: de mrakajo,
eximeres de -:|J|_|:L ¥ msistencia tecpdica F
financiera E=te ano, =l Proyecto “Tallere= Semuros
trabajo con talleres de servicio autcoactTiz para
probar we Hmpiador para pistola rocadora alier-
natwe recomendads por la EPA de EE. U E=te
prosdhrcoe quimice, Acrassrip 400, fabricads poxr TIS
Polyckemuical Coop.. e5 ura dltermativa menos
ordca 2l dihoyeote de laguer thinwer’ o alochol=s
minerales. gues coDtienen Sustancias goimicas
pelizro=as=, comao toluesns, acetora 7 nilems. Exte
respyplazs meiers en pran medida 1a calidsd de=l
aire e lo= tallere=. El poroyecto tambien trabajo
oo warics talleres mecamicos para resmplazar los
Hmpisdore: de frenos basados =n pencloroetilenso
por un lipvpiador de frenos acwoss (oo ha=e de
amaa) de Safery-Kl=en o linypiadores o aeTosol
alssrmactivoe reccroendadors por sl TonetSowes: de
Bedocczon del Tse de Sustancas Toxicas | Teakiea
Ulewe Redpction Jeelitude, TLIRT). El perclomoetleno
(tambien copocido como PCE, tetraclorosetilenc, o
‘peIC) BN WRE mastancia gquisgica perjudicial gue a
memudo esth presepte e Lo limpiadores de partes
F fremos 7 == ha asodads oon £l cancer en =eres
hamancs. Los oeetvos sistemas de linapiera aos-
o=os oo son inflamabies v coptenen minFana | Care-
ddad de =ohseptes que posdern afecrar al snedbio
ambisnte ¥ 2 lo= empleades de am taller.
SEaite muestrn poging Yyehbh sns

oy o iy e o e e b o e Eoee s e s g 2 o




Dol Accomplishments

® 523 Auto shop workers and vocational students
trained on best environmental practices.

® The Safe Shops Project was awarded a citation from
the Massachusetts State Senate for “outstanding
efforts in toxic use reduction, and continuing to
make the City of Boston and The Commonwealth a
safer place to live and work.”





















“The Safe Shops Project
has given us a.sense of
awareness that our health
can be better with certain
changes. It has even
boosted. our morale due to
recognition and attention.”

- Carson Leroy Maloney,
Supreme Auto Center, Inc.




“Safe Shops staff is easy to
work with and helpful.”

M be piw Mamidr e ||..-'-'
Less Toxic Chemicals
for a Safer

Neighborhood! . < ChUCk Crespiif
' i Mecca Motors




“Safe Shops introduced
me to safer methods for
our auto body shop:
alternative gun washer
fluid, low VOC paint,
and better personal

protective equipment.”

- Juan Chavez,
Moreno Auto Body




“‘Safe Shops has opened
my.eyes to environmentally
friendly products.
Customers are impressed
with the certificates and
ask about them.”

- Jose Monge,
Foreign Auto Clinic
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